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[Once finalized, this will become the introductory material in the CERT Manual. A form will be developed for all CERT volunteers to register their desired level of participation in the program, and it will be made clear that they may change that level at any time.]
Mid-Ohio Valley Regional Community Emergency Response Team (MOVR CERT) subscribes to the federal guidelines for the Whole Community Approach to Emergency Planning and Response. This means that MOVR CERT endeavors to involve all members of the community — not just government agencies, planners, and professional responders — in the process of planning for, avoiding, mitigating the effects of, responding to, and recovering from any form of emergency or disaster, whether natural, man-made, accidental, or the result of criminal or terrorist activities.
The National Response Framework (NRF) and National Incident Management System (NIMS) require that all emergency responders — whether government agencies (City, County, State, Tribal, or Federal), private companies, or volunteer organizations (like CERT) — conduct their response activities in accordance with the organizational structure and procedures defined in the National Incident Command System (ICS).
As part of the United States Citizen Corps, a unit of the Federal Emergency Management Agency (FEMA), the CERT Program educates people about disaster preparedness for hazards that may impact their area and trains them in basic disaster response skills, such as fire safety, light search and rescue, team organization, and disaster medical operations. CERT provides a valuable community service opportunity for concerned citizens who might not choose to belong to a “traditional” first response agency (either volunteer or paid fire, emergency medical, or law enforcement), but who wish to acquire additional skills so that in a crisis they can take care of themselves, their families, their friends, and their neighbors until first responders can arrive.
CERT volunteers are not first responders, but using the knowledge and skills learned in the classroom and during exercises, CERT members can assist others in their neighborhood or workplace following an event when professional responders are not immediately available to help. As a service to the community, MOVR CERT provides the FEMA-approved Classroom-Based CERT Basic Training Program at no cost or obligation to the participant.
CERT also provides the framework, additional training, and organizational structure that allows and encourages graduates of the CERT Basic Training Program to participate in an organized volunteer emergency response team that may be called upon to support and supplement the efforts of professional responders in the event of a community emergency or disaster.
Individuals with physical limitations or special needs are encouraged to actively participate in the MOVR CERT program(s) and will find a supportive learning and neutering environment that will provide personalized assistance in adapting emergency techniques to challenge(s) that might be presented to maximize not only their ability for self-care during emergency situations but to be a valuable asset in potentially caring for others. 
Because not every graduate of CERT Basic Training will have the opportunity, ability, or desire to be an active member of the emergency response team, MOVR CERT offers essentially four levels of involvement:
1. Those who wish to be actively involved in the most active emergency response team, to include possible activation and deployment both locally, regionally, and state-wide;
2. Those who want to provide assistance outside their immediate neighborhood or place of business in the event of an emergency but who do not have the time, ability, or interest in being involved in frequent meetings, training, or other activities that would be required for more active participation at Level 1;
3. Those whose primary motivation is to be able to assist their immediate family and friends in the event of an emergency, but who will be willing to provide emergency assistance outside their immediate neighborhood or place of business in the event of a serious community emergency; and
4. Those who only wish to take the training to be able to assist their immediate family, friends, and co-workers in the event of an emergency.
Completion of the CERT Basic Training in no way constitutes an obligation to participate at any level. In the event of CERT being deployed for any emergency situation or event, all responders (regardless of their participation level) will only be assigned duties consistent with their abilities and training.
Any graduate of CERT Basic Training may indicate their desire and willingness to respond to an emergency by registering with their Chapter leadership their anticipated availability and the geographical area(s) to which they are willing to respond. Chapter leaders will convey this information to the Regional Administrative Chief, who will maintain a current roster and response list for the entire Region (by Chapter) and provide copies of that roster to all Chapter Coordinators.
Those who have registered to be available for response will be notified in the event of a CERT deployment in the area(s), and at the level, for which they have indicated their availability, and will be assigned duties consistent with their abilities and training.
Level 1
Individuals involved at Level 1 are those who wish to be involved in the most active aspects of the emergency response team and have committed to obtain more advanced training and skills to be available during emergencies where, due to the nature of the emergency, “normal” first response agencies (fire, medical, law enforcement) are either unable to respond or will be delayed in their response. All officers and team leaders will be selected and appointed from among Level 1 participants.
Level 1 participants should expect to:
a. Participate in as many regularly-scheduled planning and training meetings as their schedule permits;
b. Submit their certificates of completion for the four federally-mandated Incident Command System courses (available on-line, each requiring an hour or so to complete) and become proficient in ICS operations and procedures;
c. Be certified in Basic First Aid, Cardio-Pulmonary Resuscitation, and Automated External Defibrillator; and 
d. Participate in continuing and advanced training including, but not limited to, emergency radio procedures; search and rescue techniques; first-responder, advanced, and psychological first aid; global-positioning system (GPS) techniques and map-reading skills; incident site safety and security procedures; and additional NIMS/ICS courses as needed.
Level 2
Individuals involved at Level 2 wish to provide assistance outside their immediate neighborhood or place of business in the event of an emergency but do not have the time, ability, or interest in being involved in frequent meetings, training, or other activities that would be required for more active participation at Level 1.
Level 2 participants are encouraged, but not required, to participate in as many of the Level 1 activities as their interest and availability permit.
They need to indicate their desire and willingness to respond to an emergency by registering with CERT leadership their anticipated availability and the geographical area(s) to which they are willing to respond. To be eligible for deployment they must have completed the federally-mandated ICS 700 course and submitted to CERT leadership their certificate of completion.
Those who have registered to be available for response will be notified in the event of a CERT deployment in the area for which they have indicated their availability, and will be assigned duties consistent with their abilities and training.
Registering for availability in no way constitutes a requirement to respond if called, and all volunteers may freely decline any response notification without prejudice.
Level 3
Individuals at Level 3 participation have as their primary motivation the desire to have the ability to assist their immediate family and friends in the event of an emergency, but who will be willing to provide emergency assistance outside their immediate neighborhood or place of business in the event of a serious community emergency.
Individuals participating at Level 3 are also invited and encouraged, but not required, to participate in as many of the Level 1 activities as their interest and availability permit.
They need to indicate their desire and willingness to respond by registering with CERT leadership their anticipated availability and the geographical area(s) to which they are willing to respond. To be eligible for deployment they must have completed the federally-mandated ICS 700 course and submitted to CERT leadership their certificate of completion.
Those who have registered at Level 3 will only be contacted for deployment after all Level 1 and Level 2 participants have been contacted and additional assistance with the incident is needed. They may, however, volunteer to respond to any CERT deployment. Those who respond will be assigned duties appropriate to their level of ability and training.
Registering for availability in no way constitutes a requirement to respond if called, and all volunteers may freely decline any response notification without prejudice.
Level 4
Individuals with Level 4 interest only wish to take the CERT Basic Training to be able to assist their immediate family, friends, and co-workers in the event of an emergency. They are invited to participate in any and all training activities, but there is absolutely no expectation for them to do so. These individuals will not be called and asked to respond to an emergency event, but may volunteer to respond if they so desire. Those who respond will be assigned duties appropriate to their level of ability and training.


[The following is provided for review and discussion as an important part of the overall philosophy to be defined, but since it is not directly part of the definition of participation levels, it will probably be moved to the section of the manual dealing with CERT incident response and command. I intend to develop (or plagiarize) a CERT Field Operations Guide as either a part of the manual or as a stand-alone document.]
As soon as possible upon the arrival of any recognized first response agency to the scene at which any CERT unit is active, it is the responsibility of CERT Incident Command to relinquish Incident Command to that agency and to make a full report to that agency’s Incident Commander that includes, but is not limited to, a situational briefing, actions taken, and the number and capabilities of CERT volunteers deployed at the site. At the sole discretion of the new Incident Command, these CERT volunteers can either:
a. continue to support the First Response Agency by continuing current activities, 
b. be reassigned to assume other duties to release other first responders to ones requiring higher levels of skill and/or protection, 
c. be dispatched another scene not yet reached by a first response agency or in support of another first response agency already at another scene, or 
d. be relieved to their primary CERT Authority.
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